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1. Definitions
These conditions, together with the other information
in our brochures or on our website (depending upon
how you make your booking), form part of your
contract with us, Sunvil International Sales Limited,
registered number 984970. The signatory of the
booking form accepts these contract terms on behalf
of everyone named in the booking or added
subsequently, and the words “you” in these conditions
should be construed accordingly.
2. Booking
(a) There will be no contract between us until you have
signed a booking form for bookings not made ‘on-line’
and paid the required deposit and we have issued a
Confirmation Invoice. For web-site bookings, a contract
is deemed to exist once an ‘on-line’ confirmation is
issued. However, for bookings made within 56 days of
travel (not in the case of web-site bookings), a
contract shall be deemed to exist once you or your
travel agent (the “Agent”) have made the booking
“definite” by telephone and we have confirmed full
holiday details, including a Booking Reference
Number.
(b) It is a condition of the contract that you will take
out the travel insurance negotiated by us or an
equivalent policy. Further information on travel
insurance is in our brochure and on our website.
(c) Any services purchased locally, even if these are
arranged by our representative or agent, do not form
part of this contract.
3. Payment
(a) Any monies paid by you to the Agent will be held
by the Agent on our behalf until such time as they are
paid to us.
(b) The balance of the price is payable not less than 56
days prior to departure date. If the balance has not
been paid by 48 days prior to departure, the booking
will be cancelled and the cancellation charges set out
in Clause 7 will be levied.
(c) Full payment will be due immediately for bookings
made within 56 days of travel.
(d) No reminders or statements will be sent.
4. Special Requests
Special requests should be indicated on the booking
form or requested in writing. We will try to arrange for
special requests to be met, but cannot, and do not,
guarantee that they will be unless a supplement is
paid. Adding requests after booking may incur an
administration charge.
5. Prices and Surcharges
(a) Prices stated are general indications of the likely
price. But they can vary. The price you are given at the
time of booking is the price to be paid.
(b) We reserve the right to vary the price of your holiday,
after booking, in relation to changes in transport costs,
including the cost of fuel, dues, taxes or fees chargeable
for services such as landing taxes or embarkation or
disembarkation fees at ports or airports, the exchange
rate applied to the particular package or government
action which can affect prices. We will not vary the price
of your holiday less than 30 days before the date of
departure, but, if variations occur before that time, we will
absorb or retain an amount up to the first 2% (excluding
insurance premiums and any amendment charges) of
your holiday cost. For variations greater than 2%, we will
absorb the first 2% in the cases of increases, but will not
retain it from refunds. Where a surcharge or refund is
payable, there will be an administration fee of £2 per
person.
(c) If we impose a surcharge which means paying more
than 10% of your holiday price, you will be entitled to
cancel the holiday with a full refund of all monies paid
to us except for any premium paid for insurance and
amendment charges. Should you decide to cancel
because of this, we must exercise our right to do so
within 14 days of the date of our surcharge invoice. 
6. Alterations by You
(a) A fee of £25 per booking (to cover administration
costs) will be charged for each amendment requested
more than eight weeks before departure to a
confirmed booking. Any alteration requested within
eight weeks of departure will be treated as a
cancellation of the original holiday (attracting
cancellation charges) and a new holiday booking.
(b) If you are prevented from taking up your booking
by illness, jury service, redundancy, unavoidable work
commitment or the death or serious illness of a close
family member, you may transfer your booking to
another person acceptable to us provided that:
(i) the transfer is requested in writing at least one
week in advance of departure;
(ii) the request is accompanied by documentary proof
of the reason for the transfer, any tickets or vouchers
already received from us, full details of the person who
will take over the booking, any balance due for the
booking and the appropriate administration fee which
will be £25 per name-change, plus all charges of
whatever nature levied by our suppliers. You should be
aware that some suppliers, particularly airlines, may
charge a 100% cancellation fee and the cost of a new
ticket; and
(iii) the person taking over the agreement agrees to be
bound by the booking conditions.
7. Cancellation by You
(a) Should you wish to cancel the holiday, this must be
done in writing to us. A written notification must be
received by us by recorded or registered mail. No
cancellation will be effective until such written notice
is received by us. You will be liable to pay the following
cancellation charges:
Cancellation period Charge as a percentage
charge before departure of total invoiced cost
49 days or more Deposit only
48 - 29 days 30%
28 - 22 days 45%
21 - 15 days 60%
14 - 8 days 80%
7 - 0 days 100%

(b) We reserve our right to pass on to you any
cancellation charges imposed by our suppliers which
are in excess of the cancellation charges set out above.
In particular, any “bought-in flight element” (i.e. that you
are booked on non-standard Sunvil flights, scheduled or
chartered, for which a higher deposit is required) will be
charged at 100% cancellation fees for the flight.
(c) Insurance premiums are non-refundable.
(d) Should one or more members of a party cancel, it
may increase the per person holiday price of those still
travelling.
8. Alterations and Cancellation by Us
(a) If we make a major alteration or cancel the holiday
after the booking has been confirmed but before
departure, you will have the choice of:
(i) accepting the cancellation or alteration;
(ii) taking another available holiday with us (if it is
more expensive you must pay the difference, but if it is
cheaper we will make an appropriate refund); or
(iii) (in the case of a major alteration) cancelling the
holiday and receiving a full refund.
(b) A major alteration is a change of airport (except
between airports serving the same city), a change of area,
if this results in materially different facilities and/or
anticipated experience, or a change to lower grade
accommodation for a substantial part of the holiday.
(Substantial means 25% or more of the nights spent in-
country.) Any other change is a minor alteration.
(c) If you decide to cancel because of a major
alteration or if we cancel a holiday for any reason
other than Force Majeure (please refer to clause 9) or
Low Bookings (please refer to clause 8(e) below), we
will pay compensation as follows:
Period before scheduled 
departure when major 
alteration or cancellation Compensation per fare
is notified paying passenger
More than 56 days Nil
56 - 29 days £20
28 - 14 days £30
13 - 0 days £40
Please note that compensation payments relating to a
child place for which you have paid a child price are
half the amounts shown (up to half the child price
paid).  There are no compensation payments payable
to those travelling on “free child places”, “free group
places” or infants.
(d) Low Bookings is where an insufficient number of
people have booked the arrangements to make their
operation financially viable in the advertised form. We
will never cancel a holiday because of Low Bookings
less than 42 days before departure.
(e) If there is a minor alteration, we will try to notify
you, although we are not obliged to do so, nor are we
liable to pay compensation. 
(f) If we become unable to provide a significant
proportion of a holiday after it has commenced, we
will make suitable alternative arrangements for you at
no extra charge to you or, alternatively, arrange for you
to be returned to your point of departure and to
receive a pro-rata refund for any ground arrangements
not received. In addition, if appropriate, we will pay
you compensation of an amount which is reasonable
taking into account all the circumstances.
Compensation will not be considered appropriate, for
example, in cases where a major alteration has to be
made as a result of Force Majeure or Low Bookings.
9. Force Majeure – Circumstances Beyond our Control
Except where we say differently elsewhere in these
conditions, we cannot pay any compensation, reimburse
expenses, or cover losses for any amount or otherwise
accept responsibility if, as a result of circumstances
beyond our control, we have to change your holiday after
booking, or we, or our suppliers, cannot supply your
holiday, as we, or they, had agreed, or you suffer any loss
or damage of any description. When we refer to
circumstances beyond our control, we mean any event
that we, or the supplier in question, could not foresee or
avoid, even after taking all reasonable care.  Such
circumstances will usually include, but are not limited to,
war, threat of war, airport closures, epidemic, natural or
nuclear disaster, terrorist activity, civil unrest, industrial
dispute, bad weather (actual or threatened), change to
Foreign Office advice to advise against travel to
destination and significant building work ongoing outside
of your accommodation (such as resort development).
10. Overbooking
In the very rare event of over-booking accommodation
of which we are not aware before you depart, you will
be offered alternative accommodation on arrival,
which accommodation will be of a comparable
standard if available. If the location and/or facilities of
the alternative accommodation can reasonably be
considered inferior to that originally booked, we will
compensate you by paying you the difference in price,
if any, between the two properties plus compensation
of up to 5% of the original holiday price.
11. Accurate Descriptions
We make every effort to ensure that all resorts and
accommodation offered in this brochure or website are
described as accurately as possible and that all prices are
correct.  Changes, however, can occur and we reserve the
right to make changes, in which case you will be
informed, of any price change and any material
descriptive change, at the time of booking or on your
subsequent Holiday Confirmation Invoice. You should
bear in mind that certain facilities, particularly sports,
entertainment and excursions, are subject to demand at
any given time. It would not, for instance, be reasonable
to expect an excursion to run unless there is demand
which makes its operation economically viable. If a hotel
is equipped with centrally controlled air-conditioning, the
period and time of functioning of the system is at the
discretion of the hotel management.
12. Accommodation
(a) Accommodation which forms part of your booking
may only be used by the persons named on the
booking form. Subletting is not permitted.

(b) Pets are not permitted.
(c) You must observe the rules, if any, relating to 
the accommodation.
(d) You must vacate the hotel or lodge
accommodation in most areas by 11 am on the day of
departure. There may be some exceptions and these
will be advised locally by our representative, agent or
accommodation provider. Check-in is normally
available from 4 pm onwards subject to hotel
management discretion.
13. Conduct, Injury and Damage
(a) You shall behave properly throughout your holiday
and, in particular, must not do or permit to be done
anything which might lead to damage to any property,
injury to any person, or vitiation of any contract of
insurance.
(b) You will use, occupy and enjoy the accommodation
provided as part of your holiday with due care and in a
proper manner without allowing the accommodation
to become unreasonably soiled. No items, fixtures or
fittings shall be removed from the accommodation or
left outside at any time.
(c) You will be responsible for the cost of repairing or
replacing any lost, broken or damaged items,
including lost keys.
(d) You will treat and speak to our employees and
representatives in a reasonable and civil manner.
14. Travel Delays and Flights
(a) Flight times are provided by airlines and are subject
to change because of such matters as air traffic control
restrictions, weather conditions and technical
problems. Flight timings are therefore estimates only
and cannot be guaranteed. We will not be liable if a
flight is delayed.  In the event of a delay, airlines
generally provide such refreshments, meals and
accommodation as they deem appropriate. Where it is
able to do so, we will use our best endeavours to
ensure that appropriate arrangements are made.  In
addition, you may be entitled to claim under the flight
delay section of our recommended travel insurance
policy. As between you and any individual airlines, the
airline's standard conditions of carriage will apply.
These may limit or exclude liability in accordance with
relevant international Conventions. Copies of these
Conventions are available from us on request.
(b) Where a flight ticket is downgraded or a flight
cancelled, delayed, or boarding is denied by any carrier
in circumstances which would entitle you to
compensation under the Denied Boarding Regulations
2004, then you are obliged to claim the appropriate
sums pursuant to those Regulations from the carrier.
Any sums received by you in this respect constitute the
full amount of your entitlement to compensation for all
matters flowing from the carrier's actions. If, for any
reason, you do not claim against the carrier and make a
claim for compensation from us, we will not consider
your claim until such time as you have made a complete
assignment to us of any rights you have against the
carrier.
(c) We have no control over how much leg room (seat
pitch) airlines allow on their aircraft.  No guarantee can
be given as to a particular seat configuration on board
as aircraft types vary. However, these seat pitches are
standard throughout the airline industry and comply
with current Civil Aviation Authority guidelines.
15. Travel Documents
General information concerning passport, visa and
health requirements applicable to British Citizens is
set out in the brochure or on our website. Such
requirements, however, are subject to change and you
are responsible for checking current requirements
before departure. It is your responsibility to ensure
that you comply with all applicable requirements and
take with you all documents required for your holiday,
including re-entry into the UK. We will not be liable for
any failure by you to discharge these responsibilities
and you will have to reimburse us for any costs you
incur as a result of such failure on the part of yourself.
16. Suppliers’ Conditions
Our third party suppliers have their own booking
conditions and conditions of carriage, and you will be
bound by these, so far as the relevant supplier is
concerned. Our suppliers’ conditions will also apply to
your contract with us, and in the event of any conflict
between the suppliers’ conditions and our conditions,
the suppliers’ conditions will prevail, save to the extent
that any term in the suppliers’ conditions is deemed to
be invalid or unenforceable, in which event our
conditions will prevail. Some of our suppliers’
conditions may limit or exclude liability on the part of
the relevant supplier, and, by virtue of their application
to your contract with us, may also limit or exclude our
liability to you, and they are often subject to
international conventions. You can get copies of the
relevant conditions if you ask us.
17. Our Liability 
(a) Our obligations, and those of our suppliers providing
any service or facility involved in your holiday, are to take
reasonable skill and care to arrange for the provision of
such services and facilities and, where we or our supplier
is actually providing the service or facility, to provide them
with reasonable skill and care. Compliance with applicable
regulatory requirements (such as, for example, those of
the Civil Aviation Authority) will be proper performance of
us, and our suppliers’, obligations.  You must show that
reasonable skill and care has not been used if you wish to
make any claim. 
(b) For claims which do not involve death or personal
injury, we accept liability, subject to Clauses (a) above
and (d) below, should any part of your holiday not be as
described in the brochure. If we accept liability, we will,
subject to Clauses (e) and (f) below, pay you
compensation of an amount which could be reasonably
and properly expected, taking into account all the
relevant circumstances (excluding any insurance
premiums or amendment charges). Any sums received
by you from suppliers such as from airlines due to the
Denied Boarding Regulations 2004 (in this case sums
paid by the airline constitute the full amount of your

entitlement to compensation to all matters flowing from
the airlines actions) will be deducted from any sum paid
to you as compensation by us.
(c) For claims which involve death or personal injury
as a result of an activity forming part of your holiday,
we accept liability subject to Clauses (a) above and (d)
below. If we accept liability, we will, subject to Clauses
(e), and (f) below, pay you reasonable compensation.  
(d) We accept liability in accordance with Clauses (a)
and (b) and (c) above and subject to Clauses (e) and
(f) below except where the cause of the failure in your
holiday or any death or personal injury you may suffer
is not due to any fault on our part or that of our
servants, agents or suppliers, and is either attributable
to you, or attributable to someone unconnected with
the trip and is unforeseeable or unavoidable, or due to
unusual or unforeseeable circumstances beyond our
control, the consequences of which could not have
been avoided even if all due care had been exercised,
or an event which neither we, nor our servants, agents
or suppliers could have foreseen or forestalled.  
(e) Where a claim (whether for personal injury or non
personal injury) arises out of loss or damage suffered
during the course of air travel, rail travel, sea travel,
road travel or holiday accommodation, the amount of
compensation you will receive will be limited in
accordance with and/or in an identical manner to the
provisions of any relevant International Conventions,
namely the Warsaw Convention 1929 (including as
amended by the Hague Protocol and any of the
additional Montreal Protocol) the COTIF Convention
concerning International Carriage by Rail 1980 (as
amended), the Athens Convention 1974, the Geneva
Convention 1973 and the Paris Convention 1962.  For
the avoidance of doubt, this means that we are to be
regarded as having all benefit of any limitations of
compensation contained in any of these Conventions
or any other International Conventions applicable to
your trip.
(f) If you choose to issue court proceedings in respect
of a claim against us, you must do so within 2 years of
return from holiday or within 2 years of first
discovering the matters so giving rise to the claim, if
this is later.  If you do not, then our liability to you will
be limited in all cases to a sum of £100.  
(g) You shall assign any rights that you may have
against any of our servants, agents or suppliers which
is in any way responsible for the failure of your holiday
or any death or personal injury you may suffer. You
shall follow the procedures of notification of
complaints set out in Clause 18 below.
(h) Other than as set out above, and as is detailed
elsewhere in these booking conditions, we shall have no
legal liability whatsoever to you for any loss, damage,
personal injury or death which you may suffer arising
directly or indirectly from any aspect of your holiday.
18. Excursions Booked Locally
The Company does not operate its own excursions. Any
excursions booked locally at destination do not form part
of the package, whether reserved through our local agent
or representative. Sunvil acts soley as an agent for any
such excursions and takes no responsibility or accepts any
liability for their correct performance.
19. Complaints
All complaints must be made at the time of occurrence to
the supplier of the facility or service concerned, to give an
opportunity to rectify the cause of the complaint. If
unresolved, then you should swiftly call us directly. (If out
of UK office hours, then use the relevant emergency
mobile numbers supplied in your final travel pack.) Failure
to do so will result in your legal rights being reduced or
even extinguished. Any claims whatsoever against us
must be submitted in writing to us in the UK within 6
months of your return. Disputes arising out of, or in
connection with, this contract which cannot be amicably
settled, may (if you wish) be referred to AITO’s or  ABTA’s
independent dispute settlement service.
20. Consumer Protection
The air holidays and flights in this brochure are ATOL
Protected since we hold an Air Travel Organiser’s
Licence granted by the Civil Aviation Authority. Our
ATOL number is ATOL 808. In the unlikely event of our
insolvency, the CAA will ensure that you are not
stranded abroad and will arrange to refund any money
you have paid to us for an advance booking. For
further information, visit the ATOL website at
www.atol.org.uk. All holidays or accommodation only
not including air travel are protected by a bond
through the Association of Independent Tour
Operators Trust Ltd (AITOT).
21. Data Protection
(a) Please be assured that we have measures in place to
protect personal booking Information. This information will
only be passed on to the principal and to the relevant
suppliers of your travel arrangements. The information
may also be provided to public authorities such as
customs or immigration if required by them, or as required
by law. Certain information may also be passed on to
security or credit checking companies.
(b) If you travel outside the European Economic Area
(“EEA”), controls on data protection may not be as
strong as the legal requirements in this country. We
will only pass your information onto persons
responsible for your travel arrangements. This applies
to any sensitive information that you give to us such
as details of any disabilities, or dietary/religious
requirements. (If we cannot pass this information to
the relevant suppliers, whether in the EEA or not, we
will be unable to provide your booking. In making this
booking, you consent to this information being passed
on to the relevant persons.) Full details of our data
protection policy are available on request.
22. Governing Law and Jurisdiction
This contract and any matters arising from it are
governed by the law of England and Wales and are
subject to the jurisdiction of the courts of England and
Wales.
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Booking Form
NAME & ADDRESS (or Agent's stamp)

Name

Address

Post code

Home telephone no. Work

Mobile telephone no.

Email address

Important – Please advise Party Leader’s UK contact telephone no.

a) Within 24 hours of Travel  

b) Whilst on holiday (& contact name)

� Tick here to receive periodic emails of Sunvil promotional offers. Your email will never be passed to third parties.

CAR HIRE

Name of Lead Driver

Group of Car

No. of days

Deliver to: Airport  � Resort  �
Date Approx time

Return to: Airport  � Resort  �
Date Approx time

Please note that the car hire charges are 
calculated on 24 hour periods. 
Delivery charges, if any, payable locally.

FOR OUR RECORDS

Have you travelled with Sunvil before?

� YES � NO 

How did you hear of us?
� Guidebook*
� Newspaper/Magazine*
� Personal Recommendation
� Search Engine*
� Tourist Office
� Travel Agency Recommendation
� Website*
� Email News

*Please specify

________________________________

TRAVEL AGENCY BOOKING 

Agent’s Ref.

ABTA No.

SUNVIL BOOKING NUMBER

HOLIDAY DETAILS

1st Centre 2nd Centre

Departure Date & Airport N/A

No. of nights

Resort

Name of Accommodation

Room/Apt. type (twin, studio etc.)

Board Basis* (see below)

*SC = Self Catering; BB = Bed & Breakfast; HB = Half Board; FB = Full Board; RO = Room Only

INSURANCE

Sunvil personal insurance YES � NO �   It is a condition of booking that all travellers are fully insured before they travel, including 24-hour emergency medical cover with a repatriation service. See
brochure for Sunvil insurance cover details. If you wish to purchase insurance from us, then tick ‘YES’ above and include the premium within your deposit payment. An alternative insurance to ours should be
every bit as good or better. If you prefer to arrange your own insurance, then tick ‘NO’. In this case we need to know your insurance details in case of an emergency, so please complete the following:

My insurers are Policy No. (if applicable) 24 hour Emergency No. Signed

SPECIAL REQUESTS (INCLUDING AIRLINE MEALS & COTS)

Although we will do our best to assist, Special Requests
cannot be guaranteed unless a supplement is charged.
Adding requests at a later date may incur a charge.

PRE-BOOKABLE ACTIVITIES

Including watersports, boat hire,
painting etc.

SIGNATURE (Party leader)

Please read our Booking Conditions and General Information before signing. If under 18 years
of age, this should be signed by a Parent or Guardian. On behalf of the above named persons, I
accept the Booking Conditions detailed in this brochure which form part of this contract. I agree
that the personal data, which has been provided to Sunvil in connection with this booking may
be passed to government authorities for border control and aviation security purposes.

Signed Date

* Personal insurance: 1-5 days: £16; 6-10 days: £20; 11-17 days: £25; 18-24 days: £28; 25-31 days: £32. Supplements apply to clients aged 66 years and older. See brochure for full details. 
Important: You must declare any pre-existing medical conditions when taking out Sunvil Insurance cover – please see Sunvil brochure for details.

PASSENGER DETAILS (Party leader first) 

Name as written on passport - including middle names (Vital for airline ticketing**) On departure 

Title Passenger’s given names Surname Age D.O.B. Please logon to

www.sunvil.co.uk and

enter your APIS (Advanced

Passenger Information

System) data under 

‘MY SUNVIL’ then ‘MANAGE

MY PASSPORT DETAILS’

** We will use the names written here to issue your airline tickets; please make sure they are correct as per your passport. Alterations to this at a later stage may incur charges. 
Note: Clients must advise us of any disabilities at the time of booking. Please refer to General Information.

Note: At the time of going to press, holidays in this brochure could not be booked through TUI Travel or Thomas Cook, as no commercial arrangements had been agreed between Sunvil and these travel agents.

Sunvil International Sales Ltd
Sunvil House, Upper Square
Old Isleworth, Middlesex  TW7 7BJ

Cyprus reservations: 020 8758 4759
Greece reservations: 020 8758 4758

Accounts: 020 8758 4770
Fax: 020 8568 8330

E-mail: cyprus@sunvil.co.uk
E-mail: greece@sunvil.co.uk

Web: www.sunvil.co.uk

Sunvil
holidays

�

PAYMENT

If booking less than 8 weeks before departure, the full cost of your trip is required. If booking more than 8 weeks before departure, a deposit is required. This is £125 per person (not infants), plus any additional
charges quoted for non-refundable flights. Please also add our Insurance Premium (if you are taking our policy). Please advise us how you wish to pay:

� I wish to pay by cheque, and have enclosed (a) cheque(s) for payable to Sunvil Holidays.

� I wish to pay by credit, debit or charge card. As we are charged for this service by the credit card companies we must levy a 2% (for MasterCard & VISA) or 3% charge (for AMEX), in addition to the amount
being paid. This may change if credit card companies change their charges; we will advise you at time of booking. There is no surcharge for Maestro or Debit cards.

Payment by card (deposit or full payment) should be made by telephone – please contact 020 8758 4742.  Or, log on to https://mybooking.sunvil.co.uk and enter your details online.


